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Mktg: CS-CFA-/ Tariff Circular/ 2015-16/6        dated at Ch- 6 the    15/4/2015
To
All Heads of SSAs
Tamilnadu Circle. 

Sub:  Revision of Sulabh plan (exchange capacity <30,000 lines) –reg. 

Ref:1. CO lt 3-4/2014 R&C (CFA) Circular 4/15-16 dated 10.04.15 
 
Corporate office vide above reference letter has conveyed about the revision of FMC for Sulabh Plan exchange capacity <30,000 lines from Rs 90 to Rs 110 w.e.f from 1.5.2015. 
The copy of the above Corporate office letter is enclosed herewith.

SSAs are requested to convey the above revision to the existing customers through the following means. 
        
1. To call the customer over phone / mobile phone and intimate them about the above revision of tariff.
2. To send a post card by stamping the information by way of rubber stamp etc .The appropriate text may be selected and conveyed to the concerned customer.
3. To send the information through e mail for the customers having BB.
4. SMS blast to the customers who registered their mobile numbers with BSNL.
5. By making use of IVRS available with SSAs. 
A sample text is given below. The plan name and relevant FMC may be filled separately for each plan.

“Dear customer your existing Sulabh plan FMC  has  been  revised from Rs 90  to Rs 110 with no free calls and  Call charges Rs 1.20/MCU for all network  w.e.f 1.5.15. Thank you for your continued patronage in BSNL please.”
 
The customer data base may please be obtained from IT wing of SSA/Circle Office.

                                                                                         (sd)
Deputy General Manager (S&M CFA),
O/o The General Manager (S&M-CFA),
BSNL, Tamilnadu Circle,
Chennai-6   
Copy to: 
1. Sr. General Manager (TR), O/o CGM BSNL, TN Circle, Chennai-600 006.
2. The Dy.GM (TR), to analyze the impact of the plan revenue wise after one month
    of implementation of the plan.
3. The Dy. General Manager ( IT), O/o CGM BSNL, TN Circle, Chennai-600 006.
4. AGM (MKTG-CFA)/ AGM (Udaan), GM S& M (CFA), 16, Greams Road, Chennai-6.
5. AGM (CSC), O/o GM S& M (CM), 3rd Floor, 16, Greams Road, Chennai-600 006.
6. AGM (BB), O/o the GM (Dev), No.60, Ethiraj Salai, Chennai-600 008.
7. Circle Intranet. 8. Spare.
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No. 3-4/2015-R&C [CFA]                          Dated 10-04-2015 


 


Circular R&C-CFA No.04/15-16 


 


Sub:-Revision of Sulabh Plan tariff.  


 


1. Competent authority on recommendation of Tariff Committee-CFA has approved revision of 


Tariff for Sulabh Plans as follows: 


 


Sulabh Plan(Exchange capacity < 30000 Line):- 


 


Particular Existing Revised 


FMC Exchange Capacity 


<30000 line       (in Rs.) 
90 110 


Free Call 


 
Nil Nil 


Call Charges 


 
Rs.1.20/MCU  for all Network Rs.1.20/MCU  for all Network 


All other charges/terms and conditions shall remain unchanged. 


 


2. The above charges will be applicable on PAN India Basis. 


3. The revised tariff will be applicable from 01.05.2015. 


4. Guidelines of TRAI shall be followed by ITPC Circle. FMC shall be revised for customers only 


after completion of six months in the plan. 


5. The Circle shall comply with all regulatory requirements. 


6. The impact of the revised tariff plan may be monitored closely & report may be submitted 


immediately after one month of implementation to PDP-CFA branch and T&C-CFA Branch of 


Corporate Office through email to pdpcfa@gmail.com & tccfa.bsnl@gmail.com. 


7. The circular is issued based on approval of the competent authority in PDP-CFA unit file No.8-


56/PDP-CFA/2013-14 For any clarification /correspondence in respect of aforesaid scheme, 


matter may be taken up with PDP-CFA unit of BSNL CO New Delhi Telephone No.011-


23322692 


                                      


 


 
   AGM (T&C-CFA) 


 


 


 


 


 


Rates & Costing Section – CFA 


Corporate Office, 


Eastern Court 


Janpath, New Delhi 


Tel:  011-23734320 Fax: 011-23734322 
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To, 


All Heads of Telecom Circles/ Metro Telecom District/ ITPC Pune/GM (Mobile) Nodal BSNL. 


 


 


Copy   to: - 


1. CMD, BSNL. 


2. Directors (CFA / CM / ENT / HR / FIN) on BSNLs Board. 


3. Executive Director (Finance/CA/NB/CN), BSNL. 


4. PGM (Regulation), CO BSNL New Delhi for necessary action. 


5. All PGMs / GMs - CFA, CO BSNL. 


6. GM (NWP-BB/PDP-CFA), CO BSNL w.r.t case mark: 8-53/PDP-CFA/2013-14 carrying the 


approval of the Competent Authority in the matter. It is requested that necessary action may be 


taken regarding website updation. 


7. GM (CIT), CO BSNL – for placement on BSNL Website. 


8. AD OL for Hindi Version. 


9. GM (BBNW), Bangalore NOC, East Telephone Exchange Building, Lazar Road, Near Bangalore 


east Rly Station Bangalore. 


10. Director General P&T audit, Sham Nath Marg, Near Old Secretariat  Delhi-110 054. 


11. Secretary, TRAI – for information please. 


12. Guard File.  


 
DM (T&C) CFA 
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